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REBUILDING FOLLOWING A DISASTER 
REBUILD WITH CONFIDENCE 

On behalf of the building and remodeling industry in Texas, 
the members of Home Builders Association of Southeast Texas 
want to express their heartfelt sympathies to anyone who has 
suffered a loss as the result of a disaster. The professional 
building and remodeling community stands ready to assist our 
neighbors as we work to help rebuild the homes that were 
destroyed or damaged.  

One of the first things you’ll have to do to begin putting the 
pieces back together after a disaster is hire a contractor to repair or rebuild your home.   

As you begin to assess the damage to your home and property, we would like to help you make an 
informed decision regarding your contractor of choice. Before you hire a contractor (builder or 
remodeler), we strongly encourage you to do your homework to ensure that you are hiring a reputable, 
qualified individual or company to help you rebuild your home or business. 

 

WHEN SELECTING A QUALIFIED CONTRACTOR 
• MAKE SURE THE CONTRACTOR HAS A PERMANANT BUSINESS LOCATION AND A GOOD REPUTATION WITH THE 

LOCAL BANK AND SUPPLIERS. 

• FIND OUT HOW LONG THEY HAVE BEEN IN THE BUILDING BUSINESS. YOU WANT TO KNOW THAT YOUR 
CONTRACTOR WILL BE AROUND AFTER CONSTRUCTION IS COMPLETED TO FULFILL ANY WARRANTY OBLIGATIONS.  

• CHECK WITH YOUR LOCAL BETTER BUSINESS BUREAU TO LEARN IF ANY COMPLAINTS HAVE BEEN FILED AGAINST 
THE CONTRACTOR. BBB SOUTHEAST TEXAS (409) 835-5348 

• ASK FOR AND VERIFY REFERENCES. 

• ENTER INTO A COMPLETE AND CLEARLY WRITTEN CONTRACT WITH YOUR BUILDER OR REMODELER.  

• DO NOT PAY FOR THE ENTIRE JOB UP FRONT OR PAY IN CASH. IN FACT, STATE LAW PROHIBITS CONTRACTORS IN 
DISASTER AREAS FROM TAKING UP FRONT MONEY UNLESS THEY HAVE HELD A PHYSICAL BUSINESS ADDRESSED IN 
THE COUNTY OR ADJACENT COUNTY FOR AT LEAST ONE YEAR.  

• BE CAUTIOUS OF UNUSUAL LOW PRICED BIDS OR A HARD SALE TO “SIGN TODAY” FOR LOW PRICE.  

• VERIFY THAT YOUR REMODELER IS AN EPA LEAD-SAFE CERTIFIED RENOVATOR, IF YOU ARE PLANNING WORK IN A 
PRE-1978 HOME THAT WILL DISTURB MORE THAN 6 SQUARE FEET OF PAINTED SURFACES INSIDE THE HOME OR 20 
SQUARE FEET ON THE EXTERIOR OF THE HOME, THAT HAS BEEN TESTED TO HAVE LEAD PAINT.  

• IF YOU ARE IN NEED OF STRUCTURAL CHANGES TO YOUR HOME AS A RESULT OF THIS DISASTER, HOMEOWNERS 
SHOULD CONSULT WITH A LICENSED ENGINEER THAT HAS BEEN APPOINTED BY THE TEXAS DEPARTMENT OF 
INSURANCE. LEARN MORE AT HTTP://WWW.TDI.TEXAS.GOV/WIND/ENGAPPOINTMENT.HTML#LIST 

• GET WRITTEN ESTIMATES FROM CONTRACTORS FOR COMPARISON BEFORE HIRING ONE. 

• USE LOCAL CONTRACTORS, IF POSSIBLE. LIKE YOU, THEY LIVE IN AND CARE ABOUT THEIR COMMUNITY. 
 

As you begin to repair your home or business, make sure your contractor is an experienced 
professional. Please do not hesitate to contact the Home Builders Association of Southeast Texas at 
(409) 899-1001 if you have questions about hiring a builder or remodeler. 

http://www.tdi.texas.gov/WIND/ENGAPPOINTMENT.HTML#LIST
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The Home Builders Association of Southeast Texas consists of home building industry professionals 
including builders, remodelers, developers and suppliers.  The HBASET is a strong and vital organization 
that includes the area’s most successful and credible industry professionals. 
 

POST-FLOOD FAQ’S FOR HOMEOWNERS  
THE WATER IN YOUR HOME IS FINALLY RECEDING, NOW WHAT? 

Q. What is the first thing I should do if my home got flooded? 

A. Call your flood insurance company and file a claim.  

Q. How can I find out if I have flood insurance, and who to call? 

A. Call your homeowner’s insurance company or your mortgage company. They can tell you how to 
contact your flood insurance company. 

Q. Should I wait to hire a general contractor/remodeler? 

A. No – Do detailed phone interviews Interview with local remodelers now, pick one and ask to get on 
his or her list. An accurate estimate for repairs cannot be given until the tearout/dryout stages are 
complete. 

Q. What things are important to document with pictures for insurance purposes? 

A. Document all damaged surfaces and contents. Do this before you do any remediation. Specifically, 
be sure you take pictures of the water level at is highest (or the high-water line), both inside in all 
rooms, and outside your home. Take photos of damaged furniture, where the water line got to on all 
appliances, including the washer, dryer and water heater. Document what floor material you have in 
each room. Take photos of all lower cabinets and document the type of countertop each has. Take 
pictures of your vehicles and any flooded outdoor structures. You cannot take too many photos. 

Q. Who can I get to remove the wet stuff from inside my home?  

A. If you can cut the carpet into small pieces and lug it out to the curb yourself, do so. Same with soggy 
furniture pieces, clothing and items you can manage. Do not remove the sheetrock and insulation 
yourself. Why? You may remove more than is necessary and this adds cost to the build-back. Also, 
handling these materials will put your skin in too much contact with the toxic floodwater. This water 
wicks up into the insulation in your outside walls. If the mold has started to appear inside or outside 
the walls, use of a respirator mask (a real one, not the paper ones) and gloves are a must.  

If you cannot manage to do this removal work on your own, keep the A/C running as cold as possible 
and wait for the remediation company. Tip: Call the larger churches in town – sometimes they have 
volunteer teams who can remove the wet stuff from your home for free.  

Your home’s central air conditioning system can reduce the humidity level to about 45%. This is not 
enough to dry out wet surfaces such as the slab and lower walls. It just helps. The dehumidification 
machines the pros use, reduce humidity levels to 15% to 17%.  

Q. Is my homeowner’s insurance going to pay for any of this?  

A. No. Not unless there is non-flood related damage – such as structural or roof damage. If flood water 
rose from below and that water also actively flowed through your home, there may be structural 
damage to the framing. You will have to hire an engineer to prove the cause of the damage, as 
insurance companies these days are fighting to deny coverage wherever they can.  
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Q. Do I have to have dumpster?  

A. No. Put your wet contents out front on the curb for city pick-up. It may be there for a few weeks and 
kill your grass, but it is a small price to pay.  

Q. How do I find a water remediation company?  

A. Ask your homeowners insurance agent for a list of names. Calling a company you find on Google 
may be OK, if it is a recognizable name. Always check to see if they are members of the BBB and check 
their reviews on Google before signing a contract. Also, ask to have their general liability insurance 
company email you a copy of their “insurance certificate” with your name placed as the loss payee at 
the bottom left. If they can’t do this, pass them by. 

Q. When do I have to replace electrical outlets and switches? What about the wires in the wall that 
got wet?  

A. If the water reached your outlets, typically at about 14” off the floor, they all need to be replaced. 
Same with switches. A licensed electrician should look over your system after a flood, including the 
wiring, all devices, and breaker box, for any sign of damage. Unless your wiring shows signs of damage, 
it usually does not need to be replaced.  

Q. I was thinking of doing some updating and remodeling soon anyway. Is now a good time to do 
that or will it mess up my insurance claim?  

A. Your insurance settlement, in theory, is supposed to put your home back where it was before the 
flood (this is not true). Once you find out what your settlement is, doing more extensive remodeling 
will not affect it. Note that flood insurance will not write you any checks if you do not actually spend 
the money to rebuild your home. They may require an affidavit from you and your contractor that the 
work was completed.  

Q. I have men coming to my door offering to remove the carpet and sheetrock? How do I know if 
they are Pro’s? Should I hire them? What questions should I ask?  

A. Professional remediators should not be knocking at your door. Hiring an unsolicited contractor puts 
you at very high risk that the work will not be done properly, or worse. Your home is your biggest 
investment. Do not risk it. As tempting as it is, do not hire someone who knocks on your door 
unsolicited.  

Q. The remediators I am using want most of the money up front. I don’t want to lose them. What 
should I do?  

A. Most pros are going to bill the insurance company so you don’t have to worry about paying them. If 
you hire a non-pro, be very careful. If you are self-paying, do not pay more than 10% up front. These 
guys do not need “materials money” to do tear-out and remediation. They should be using equipment 
they already have. Further, the bulk of the work takes place in less than a week. Then there are only 
dehumidifying machines running for a few days after that. Ask to pay on completion. If they are 
unwilling, offer 40% when the drywall has been removed and mildewcide applied. Pay the final 50% on 
completion, which is when the home has been checked with a moisture meter and determined to be 
dry. This testing should be done when the remediator when the fans and dehumidifiers are being 
removed. Your home should be swept clean by the remediators, and all trash hauled off or place out 
front of the home before you released the final payment. 

Q. What is the proper procedure for effective, professional remediation?  
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A. The extent of removal depends on the height and duration of the flood waters. Someone who had 
only 1” of water come in may be able to keep all their cabinets. Someone who got 6 feet of water will 
not be able to salvage anything. Here is a summary of what a professional remediator will typically do:  

1) After photographing it all, remove: wet flooring (including the “screeds” or strips of wood under 
wood floors), furniture, clothing, appliances that sit on the floor, and cabinets if the water rose 
above 3”.  

2) Remove baseboards, all wet insulation, drywall to 2 feet, 4 feet or 8 feet, depending on the 
water height. If doors and trim (like door trim and window sills) got saturated, they should be 
removed too.  

3) After the walls are opened and the slab cleaned up, apply mildewcide to all exposed surfaces in 
the walls, and all framing that got wet.  

4) Install and monitor commercial dehumidifiers – at least 3, for homes 2000 feet or less.  
5) Install high velocity air mover floor fans – at least 6 for homes 2000 feet or less.  
6) If the home had mildew growth begin in the walls, the open walls will need to be sprayed with a 

special primer.  

Q. Will my flood insurance pay for all the remediation costs?  

A. Usually, but not always. Flood insurance allows reimbursement for a certain set of activities, but 
some will not be covered. For example, removal and replacement of your kitchen and bath 
countertops is not covered, even though removal of your soggy lower cabinets is covered!  

Q. Will my flood insurance pay for all the cost to put my home back together?  

A. Unfortunately, no. The sad reality is that flood insurance will only pay about 50% of the real cost to 
restore your home. That means you will have to pay the rest out of pocket. If you don’t have the cash, 
you will have to borrow it. You may decide to sell the home after the remediation. 

Q. I can’t afford to repair my home. Should I walk away without doing the remediation and sell it as 
is?  

A. No. You must remove all the wet surface and dry out the home, or it will degrade and severely hurt 
the market value, even if you think it is a tear-down. 

Q. What questions should I ask to screen out bad contractors? What are the red flags?  

A. Look for contractors who:  

1) Are they members of a professional trade organization, such as the Home Builders Association 
of Southeast Texas (www.hbaset.org, 409-899-1001). 

2) Get and call references and confirm that they have done this type of work (in your part of 
town) before. Avoid all out of town contractors.  

3) Are they BBB members and are listed there when you search www.bbb.org/southeastexas. 
Check their rating. If you search on the BBB site and they don’t show up at all, that is a red flag. 
If they have no reviews (Google, Yelp, Houzz, etc.), that is a red flag. Pass them by. All legit 
contractor have at least these trappings of professionalism.  

4) Do they have a general Liability Insurance policy in place? If so have the insurance company 
send you proof of insurance. Do NOT take the insurance certificate directly from the contractor. 
They can be easily forged.  

Q. The remediation crew is going to be working all over my home at once. How do I protect my 
valuables?  

http://www.bbb.org/southeastexas
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A. On regular remodels, you can change the locks on one bedroom door and keep your jewelry, guns, 
cash and expensive collectibles in there. Not so with flood remediation. The best idea is to box those 
items up and take them to the home of a family member or friend until your home is repaired. Do this 
before the remediators get there.  

Q. Is my mortgage company involved in this?  

A. Yes. If you have a mortgage, your flood insurance company will probably mail you a check (or series 
of checks) that require both your signature and the mortgage company’s sign-off. Often the mortgage 
company is slow to cut checks during the work. Contractors cannot wait weeks to get paid as they 
typically pay their workers every week. You may be asked to pay for work as it progresses and get 
reimbursed when the check arrives later.  

Q. What do I do after I get the house dried out?  

A. Unfortunately, the remediation companies do not do a very good job of the re-construction. Try to 
find a professional residential local remodeling contractor If you can find one with a national 
certification in remodeling, your chances of having a good experience are even higher. Use the trade 
organization web sites listed above, and call contractor’s references before you have the contractor 
come out to your home.  

Q. What questions should I ask when I call a contractor’s references?  

A. Here are some great questions to ask:  

1) What was the communication like? Could you get your contractor on the phone if you needed 
him or her?  

2) Did you get a weekly schedule?  
3) How neat was the jobsite kept? Did they broom clean the job every day? Did they use any dust 

removal machines?  
4) Do you feel like you got a good value for the price paid?  
5) What were the workmen like? How comfortable were you having them in your home? Were 

they friendly and polite, or were some “sketchy”?  
6) Was there always an English-speaking person on the job in case you had an important 

question? 
7) Did they have a fixed place of business or did they “work out of the back of their truck”? 

 

IMPORTANT THINGS TO REMEMBER  

Rule of thumb, get a minimum of 3 estimates.  

HAVE A CONTRACT  
The contract should include these 4 things:  

1) A description of how change orders are processed 
2) Warranty  
3) Payment schedule  

DO NOT pay for the entire job up front or pay in cash.  In fact, state law prohibits contractors in 
disaster areas from taking up front money unless they have held a physical business address in 
the county or adjacent county for at least one year. This law, found in Chapter 58 of the Texas 
Business and Commerce Code, provides other valuable protections for those rebuilding in 
disaster areas. 

4) Completion date  
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HOME CLEANUP TIPS FOLLOWING A FLOOD 

Cleaning up after a flood can pose health risks. You and your 
family should wait to re-enter your home until professionals tell 
you it is safe, with no structural, electrical or other hazards. 

Before you start cleanup activities, take pictures of the home 
and your belongings.  

Remember – drying your home and removing water-damaged 
items is your most important step for preventing mold damage.   

Be prepared to make difficult decisions about what to keep and what to throw out. Household items 
that have been contaminated by sewage, or that have been wet for a long time, will have to be bagged, 
tagged and discarded according to local regulations. 

For additional information, please visit: http://emergency.cdc.gov/disasters/floods/index.asp 
 

WHAT HOMEOWNERS NEED TO KNOW ABOUT LEAD PAINT 

If you live in a home built before 1978 and you're contemplating any work that will disturb more than 
six square feet of painted surfaces inside the home or 20 square feet on the exterior of the home - for 
example, replacing a window, installing cabinets, or adding on to your home - the contractor you hire is 
required by law to be trained and certified by the U.S. Environmental Protection Agency (EPA). 

♦ Renovate Right brochure http://www.epa.gov/lead/pubs/renovaterightbrochure.pdf   

Keep your family safe from the dangers of lead exposure by hiring an EPA Lead-Safe Certified 
Renovator. Call your local home builders' association for a list of certified remodelers or use the tool at 
www.leadfreekids.org to find one near you. 

 

CONSTRUCTION CONCERN/DEFECT RESOLUTION TIPS 

Homes, like all structures built for human occupancy, are assembled on site, by hand, from the ground 
upward in the elements of nature by scores of construction professionals. As such, situations develop 
and questions arise involving the construction methods, practices, materials and techniques used to 
complete the project. Each construction issue and circumstance is different and often involves a myriad 
of building codes, municipal ordinances, Texas laws and federal regulations. 

When questions or situations arise, it is important to discuss those promptly and directly with the 
home builder. The home builder’s insight and expertise about the project can lead to quick resolution, 
provided that clear communication is established. Contact with the home builder should be done as 
soon as the issue becomes known especially issues involving the home’s plumbing system, electrical 
system, roofing and structural components. It is important to all involved in the construction process 
that homeowners with construction questions or experiencing what they perceive to be construction 
defects contact the home builder in writing and by telephone to fully describe the issue. 

Homeowners that have unresolved questions or concerns about their home’s construction can pursue 
other avenues to have their concerns addressed. Click here for suggested avenues for homeowners to 
take. 
 

http://emergency.cdc.gov/disasters/floods/index.asp
http://www.epa.gov/lead/pubs/renovaterightbrochure.pdf
http://www.leadfreekids.org/
http://www.texasbuilders.org/about-us/consumer-information.html
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CHOOSE A PROFESSIONAL WHEN BUILDING YOUR NEW HOME 

Anyone interested in buying a new home wants to find a quality house built by a professional. While 
professionalism may mean different things to different people, generally there are guiding principles by 
which home building professionals conduct business. Look for these qualities in any home builder you 
choose to build your dream home. 

► Building professionals believe that homes should be well designed, well-constructed and well 
located in attractive communities with accessible educational, recreational, religious and shopping 
facilities. 

► They feel a strong responsibility to their customers and their community. 

► Honesty is their guiding business policy, and they believe in dealing fairly with their customers, 
employees, subcontractors and suppliers. 

► They try to build high standards of health, safety and sanitation into every home. 

An important indicator of professionalism is whether or not the builder or contractor belongs to a 
home builder association or other professional organization. Becoming a dues paying member of a 
building industry association typically means that a builder is an established member of the 
community. Builder associations encourage their members to research and develop new materials, 
building techniques and equipment, and improve methods of home financing so that home buyers 
receive the greatest possible value for their money. 

Home builder associations and their members care about their industry and building a quality product 
that will serve the homeowner and community for years to come. The quality of a new home will in 
large measure be determined by the skill of the building professional that constructs it. You should 
evaluate your builder as carefully as you would select the options and features of your new home. 
When you buy a new home, you are purchasing more than just a structure-you are buying a package of 
services, and the quality of those services will have an important effect on your enjoyment of the 
house. 

You will communicate frequently with your builder during and after the construction process, so 
choose a builder with whom you will feel comfortable working and you feel best understands your 
needs.  

One of the best ways to find out about the professionalism of a builder is to ask previous customers. 
Visit some of the builder’s previous communities and ask homeowners about their experiences. By 
doing your homework, you will be able to shop for a home with a sense of confidence and the 
knowledge that will help you to make the correct decision for your family. 

For many people, buying a new home will be the single largest purchase you’ll ever make. Make sure 
that you protect that investment by buying your dream home from a qualified professional builder. 

 

ENERGY EFFICIENCY 

Where can you go for energy efficiency rebates and incentives? How can you save money and waste 
less? The state’s official site TexasPowerfulSmart.org has useful information about energy-smart ideas 
and incentives. 
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OFFICE OF THE PUBLIC UTILITY COUNSEL (OPUC) 

The Office of Public Utility Counsel (OPUC) represents residential and small business consumer 
interests involving any utility regulated by the Public Utility Commission of Texas (PUC). 
http://www.opc.state.tx.us 

 

HOME BUILDING AND REMODELING RESOURCES 

Home Builders Association of Southeast Texas (HBASET) 
www.hbaset.org 
basetx@aol.com 
(409) 899-1001 
 

The Home Builders Association of Southeast Texas is a professional non-profit trade association with 
members of the construction and remodeling industry. We represent: contractors, suppliers, lenders, 
utilities and others whose primary interest is the promotion, protection and improvement of the 
building industry. Chartered in 1963, the HBASET was developed to help builders and associates 
involved in construction to better face their challenges through unified action. The HBASET represents: 
Hardin, Jasper, Jefferson, Newton, Orange, Sabine and San Augustine Counties. 
 
Texas Association of Builders (TAB) 

  www.TexasBuilders.org 
  (512) 476-6346 
 
This trade organization was founded in 1946 to represent the interests of the residential building 
industry in Texas. TAB is an affiliate of the National Association of Home Builders and has 28 local home 
builders associations across Texas. Representing over 400,000 jobs and more than $22 billion annually 
of the Texas economy, the state and local associations play a crucial role in providing housing for Texans. 
TAB is the third largest home builders association in the nation.  

 
Texas Society of Professional Engineers (TSPE) 

  www.tspe.org 
  (512) 472-9286 
 
The Texas Society of Professional Engineers (TSPE) is a state society of the National Society of 
Professional Engineers. TSPE, one of the largest state societies in the United States, was founded in 
1936 to serve the interests of the individual engineer in Texas across all branches of engineering. 
Composed of 24 local chapters and eight student chapters, TSPE is the only active, established trade 
organization devoting its entire effort to the professional, ethical, economic, social and political aspects 
of engineering in Texas.  
 

Habitat for Humanity 
www.habitat.org 
Jefferson County - (409) 832-5853 
Orange County - (409) 883-4663 
 
Housing counselors are assisting with relief for homeowners affected by the flood. Habitat for Humanity 
provides free housing counseling, foreclosure prevention, mitigation application intake and services. 

http://www.opc.state.tx.us/
mailto:basetx@aol.com
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LOCAL, STATE AND FEDERAL AGENCIES AND RESOURCES  

American Red Cross 
www.redcross.org 
Beaumont - (409) 832-1644 
Orange - (409) 883-2322 
The American Red Cross website provides 
useful information on how to recover from a 
natural disaster. 
 

Texas Department of Public Safety 
Texas Division of Emergency Management 
www.txdps.state.tx.us/dem 
(512) 424-2000 
 
Texas Comptroller of Public Accounts  
www.window.state.tx.us/taxes 
For questions about state taxes and fees. 

 
Federal Emergency Mgmt. Agency (FEMA) 
www.FEMA.gov 
Hotline - (800) 621-3362 
Access resources on FEMA’s website to plan, 
prepare and mitigate the impact of a natural 
disaster. 
 
U.S. Department of Veterans Affairs 
www.va.gov 
Hotline - (800) 827-1000 
 
Feeding Texas 
www.feedingtexas.org 
Feeding Texas is a statewide, 501(c)(3) 
nonprofit leading a unified effort for a hunger-
free Texas.  
 
Social Security Administration 
www.ssa.gov 
Hotline - (800) 772-1213 
 
Federal Trade Commission 
www.ftc.gov 
 
Texas State Agency List 
www.tsl.state.tx.us 

 
Justice of the Peace Courts 
www.courts.state.tx.us 
 
Texas Laws & Statutes 
www.texasonline.com 
 
Ready.gov Website 
www.ready.gov 

  This government website provides resources 
on how to prepare, plan and stay informed 
about natural and man-made disasters. 
 
Texas Department of Transportation 
www.txdot.gov 
(800) 558-9368  

 
Salvation Army 
www.salvationarmy.org 
Beaumont - (409) 896-2361 
 
Department of Housing & Urban Development 
(HUD) 
www.hud.org 
This is a link to a HUD toolkit with 
downloadable resources, reports and guides to 
aid in the disaster recovery process. 
 
Better Business Bureau of Southeast Texas 
www.bbb.org 
Beaumont - (409) 835-5348 
  
Texas Workforce Commission 
www.twc.state.tx.us 
Disaster Unemployment Assistance 
(800) 939-6631 
 
Small Business Administration 
www.sba.gov 
This website offers small businesses guidance 
on how to develop an emergency preparedness 
and disaster relief plan and how to recover 
after a natural disaster.

http://www.courts.state.tx.us/
http://www.ready.gov/
http://www.txdot.gov/
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Federal Disaster Assistance 
www.disasterassistance.gov 
800-621-3362 (711 or Video Relay Service Available) 
The goal of the Disaster Assistance Improvement 
Program is to improve access to disaster information 
and make applying for disaster assistance easier. This is 
not just the beginning of the U.S. Federal Emergency 
Management Agency’s (FEMA’s) grant process, but it is 
also the gatekeeper for assistance from the federal 
government. For business owners, that assistance will 
include SBA disaster loans which will be available. Individuals and businesses must register to secure 
resources. This is an important step of the recovery process that is not well understood. 
 
FEMA, under the U.S. Department of Homeland Security (DHS), acts as the managing partner. The site 
allows you to find disaster assistance that meets individual needs, learn more about the 70 forms of 
assistance from 17 federal agencies, apply and determine status for disaster assistance and reduce 
applications required, identify a FEMA Disaster Recovery Center, locate a hotel or temporary place to 
live, find food and nutrition programs, apply for change of address, and learn more about SBA loans for 
homeowners, renters, and businesses. 
 
Texas Department of Insurance (TDI) 
www.tdi.texas.gov 
TDI Consumer Help Line: (800) 252-3439 
If your insurance policy information has been lost, the Texas Department of Insurance can help you 
locate your agent or insurance company. 
 
Texas Health and Human Services Commission 
Texas 2-1-1 
www.211texas.org 
2-1-1 Texas, a program of the Texas Health and Human Services Commission, is committed to helping 
Texas citizens connect with the services they need from over 60,000 state and local health and human 
services programs, including SNAP food benefits (formerly food stamps). 
 

LOCAL AND STATE GOVERNMENT CONTACTS 

For more information and assistance specific to your area, please contact the following: 

COUNTY SHERIFF OFFICES 
Jefferson County - (409) 835-8411 
Orange County - (409) 769-6391 
Hardin County - (409) 246-5100 
Tyler County - (409) 283-2172 
Jasper County - (409) 276-1440 
Newton County - (409) 379-3636  
Sabine County - (409) 787-2266 
San Augustine County - (936) 275-2424  
 
COUNTY COMMISSIONER OFFICES 
Jefferson County - (409) 835-8442 

Orange County - (409) 769-6724 
Tyler County - (409) 283-7013 
San Augustine County - (936) 275-2762  
 
APPRAISAL DISTRICT OFFICES 
Jefferson County - (409) 840-9944 
Orange County - (409) 745-4777 
Hardin County - (409) 246-2507 
Tyler County - (409) 283-3736 
Jasper County - (409) 384-2544 
Newton County - (409) 379-3710 
Sabine County - (409) 787-2777 
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San Augustine County - (936) 275-3496 
 
ATTORNEY GENERAL OF TEXAS OFFICE 
Ken Paxton 
https://texasattorneygeneral.gov/ 
(512) 463-2100 
 
GOVERNOR OF TEXAS OFFICE 
Governor Greg Abbott 
https://gov.texas.gov/ 
(512) 463-2000 
 
STATE REPRESENTATIVE OFFICES 
http://www.house.state.tx.us/ 
 
District 9- Sabine County 
Representative Chris Paddie 
(903) 935-1141 

 
District 19- Hardin, Jasper, Polk, Tyler & 
Newton Counties 
Representative James White  
(409) 283-3700 
 
District 21- Jefferson (part) & Orange Counties 
Representative Dade Phelan  
(409) 745-2777 
 
District 22- Jefferson County (part) 
Representative Joe Deshotel  
(409) 724-0788 
 
District 57- San Augustine County 
Representative Trent Ashby  
(936) 634-2762 

ADDITIONAL RESOURCES  

While the State of Texas does not require contractors to be licensed, builders should check with the 
applicable city, county and/or Homeowner Association regarding any local regulations regarding 
contractor oversight.  Additionally, contractors should note that many trades are regulated by the State 
of Texas and/or local authorities.  These include the following (note that this is not an exhaustive list): 
 

• Engineers — Texas Board of Professional Engineers — https://engineers.texas.gov/ 
 

• Architects — Texas Board of Architectural Examiners — http://www.tbae.state.tx.us/ 
 

• Electricians — Texas Department of Licensing and Regulation — 
https://www.license.state.tx.us/ 

 
• HVAC Professionals — Texas Department of Licensing and Regulation — 

https://www.license.state.tx.us/ 
 

• Plumbers — Texas State Board of Plumbing Examiners — http://www.tsbpe.state.tx.us/ 
 
Furthermore, Texas law prohibits certain contractors in disaster areas from taking up-front money 
unless they have held a physical business address in the county or adjacent county for at least one year. 
This law, found in Chapter 58 of the Texas Business and Commerce Code, provides other valuable 
protections for those rebuilding in disaster areas. 
 
Regarding building codes, municipalities administer strict oversight over new construction and 
remodels, and every county in Texas has the authority to mandate that all homes be built to code and 
pass independent third-party code inspections.  In order for construction to be eligible for coverage 
through the Texas Windstorm Association, construction must be certified to conform with the state 
windstorm building code requirements: https://www.twia.org/windstorm-certification-requirements/. 
 
 
 
 

https://texasattorneygeneral.gov/
https://gov.texas.gov/
http://www.house.state.tx.us/
https://engineers.texas.gov/
http://www.tbae.state.tx.us/
https://www.license.state.tx.us/
https://www.license.state.tx.us/
http://www.tsbpe.state.tx.us/
https://www.twia.org/windstorm-certification-requirements/


2017 FLOOD RELIEF GUIDE 

12 | P a g e  
 

HBASET BUILDER MEMBER DIRECTORY 

Why use an HBASET builder member? You may (or 
may not) get the lowest bid from an HBASET 
member, but your reasons to use a particular 
contractor should go much beyond the dollar 
amount. The following are reasons why, when you 
choose a member of the HBASET for your project, 
you can be rest assured that you won’t be regretting 
the choice. 
 
HBASET builder members are professionals 

• They have the necessary licenses for their profession. 
• They carry insurance - not only protecting their own business, but also your project. 
• They keep up to date on the industry and consumer trends. 
• They commit to a standard of ethics in the conduct of their business. 
• They invest time and money into taking classes that improve their abilities. 
• They are updated on the changes in state and local building codes and ordinances. 

 
HBASET builder members are community-minded 

• They may be your next-door neighbors, and they live in and care about their, and your 
community. 

• They volunteer in community service projects. 
• They have built homes for injured veterans returning home. 
• Like you, they want a healthy, safe, caring community for their kids to grow up in. 

 
 
Beaumont 
Anderson-Petit, LLC                       409-860-3133 
Armour General Contractors        409-892-5015 
Artisan Southern Homes              409-673-6943 
Aulbaugh Construction                 409-781-9349 
Bevilacqua Construction               409-553-7613 
Classic Homes                                 409-347-1107 
Custom Diamond Ranch Homes 409-350-5650 
Diamond D Development             409-790-3656 
Don Lightfoot Home Builders       409-769-5484 
DRC Construction, LLC                   800-372-1565 
Guseman Enterprises, LLC            409-866-2374 
Imani Quality Concepts                 409-658-8766 
Jenkins Construction, Inc.             409-860-4460 
Kinsmen Homes, LLC                     888-880-8732 
Lindy Dennis Construction           409-656-8029 
Little Investments                           409-892-8443 
Mark Williams Home Builders     409-860-5999 

Nichols Company                           409-860-3227 
Roebuck & Doguet Builders         409-782-4182 
Shelander Homes                           409-454-7349 
Upton Builders                                281-389-3445 
 

Bridge City 
Lovelace Partners, Ltd.                  409-313-3989 
Mike Johnson Homes                    409-735-3729 
RUSCO Homes, LLC                        409-313-2802 
 
Crystal Beach 
Minwest Development, LLC         409-684-7233 
 
Kountze 
C&T Builders, Inc.                           409-466-1647 
 

Lumberton 
3H Homes, LLC                                409-651-4310 
IH Builders                                       409-651-3072 

http://www.andersoncustomhomebuilder.com/
http://www.andersoncustomhomebuilder.com/
http://www.armourgc.com/
http://www.classichomesbmt.com/
http://doguets.com/diamondddevelopment/index.htm
http://doguets.com/diamondddevelopment/index.htm
http://www.drc-construction.com/
http://www.gusemanenterprises.com/
http://www.kinsmenhomes.com/
http://www.roebuckdoguetbuilders.com/
http://mikejohnsonhomesonline.com/
http://minwesthomes.com/
http://www.3hhomesllc.com/
http://www.3hhomesllc.com/
http://www.ihhomestexas.com/
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JT&I Custom Homes, LLC              409-782-6766 
King Homes                                     409-751-0171 
 

Nederland 
Icon Builders                                   409-724-0020 
 
 
 

Orange 
Wheat Homes, LLC                         409-792-0096 
 
Vidor 
Fairview Builders, LLC                    409-273-1453 
Just Construction                           409-769-2402 
McDaniel & Company                   409-673-8540 
 

HBASET ASSOCIATE MEMBER DIRECTORY 

Why use an HBASET associate member? The Home Builders Association of Southeast Texas is a strong 
and vital organization that includes the area’s finest, successful and credible vendor members.  
 
Our associate members offer the latest building industry products and services. HBASET vendors have 
great integrity and professionalism in their businesses and network with each other creating a 
harmonious relationship. 
 
AC/Heating Parts & Services 
Air Solutions, Inc.                             409-962-2476 
All Around Service & Maint.          409-838-2024 
  
Banks & Credit Unions 
Bridge City Bank                               409-735-3516 
First Financial Bank                         409-769-5413 
Gulf Credit Union                             409-984-7436 
MCT Credit Union                            409-726-2355 
Post Oak Bank                                  409-861-5001 
Third Coast Bank                              409-932-2753 
  
Building Materials 
Coburn Supply                                  409-835-1447 
McCoy’s Building Supply                409-883-7473 
Orange County Building Mat.        409-769-2410 
Parker Lumber Co.                           409-983-2745 
Ritter Lumber                                   409-659-1399 
Tri-Supply                                          409-835-7966 
  
Brick Suppliers/Installation 
Acme Brick                                       409-899-4171 
Beaumont Brick & Stone                409-842-2553 
  
Concrete Companies 
Coastal Ready-Mix, Inc.                  409-842-2300 
Knife River                                         409-842-2100 
Martin Marietta                               409-284-8724 
 
 

Doors 
Coker’s Doors & Moulding             409-727-4600 
Overhead Door Company              409-866-2535 
  
Energy Efficiency Consulting 
TopBuild Home Services                 832-435-4303 
  
Engineering                      
Faust Engineering & Surveying     409-813-3410 
Fittz & Shipman                               409-832-7238 
 
Excavation Work                    
KAT Excavation & Construction     409-753-1700 
  
Flooring 
Flooring Design Center                   409-840-9129 
  
Grass Sales 
Doguet’s Grass Farm                       409-866-8873 
 
Home Inspections 
Barfield Home Inspections             409-697-3360 
Shelander Home Inspections        409-898-3665 
  
Insulation Installers & Suppliers 
Absolute Insulation                         409-866-7500 
Parker Insulation                              409-722-6809 
 
Mortgage 
Republic State Mortgage                409-899-5100 

http://www.kinghomesinc.com/
http://iconbuilders.net/
http://justconstructiontx.com/
http://airsolutionstx.com/
http://allaroundair.net/
http://www.bridgecitybank.com/
https://www.orangesavingsbank.com/#/home
https://gecu.org/
https://www.mctcu.org/
http://www.postoakbank.com/
http://www.tcbssb.com/
http://www.coburns.com/
https://www.mccoys.com/
http://ocbm-tx.com/
http://ocbm-tx.com/
http://www.parkerlumber.com/
http://www.trisupplyhometeam.com/
http://www.brick.com/
http://www.bmtbrickandstone.com/
http://www.kniferiver.com/Pages/default.aspx
http://www.martinmarietta.com/
http://www.cokersdoors.com/
http://www.overheaddoor.com/Pages/LandingPage.aspx
http://www.topbuild.com/
http://www.fausteng.com/
http://www.fittzshipman.com/
http://katconstruction.net/
http://katconstruction.net/
http://theflooringdesigncenter.com/
http://doguets.com/turf-farm.htm
http://www.bhi-inspect.com/
http://shelanderhomeinspections.com/
http://shelanderhomeinspections.com/
http://www.absoluteinsulation.us.com/
http://www.parkerservice.biz/
http://www.republicstatemortgage.com/
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Paint 
Sherwin Williams                             409-454-2114 
  
Pest Control 
Bill Clark Pest Control                     409-898-3224 
 
Real Estate Agencies 
American Real Estate                      409-860-2900 
Coldwell Banker                               409-866-2392 
Keller Williams of SETX                   409-284-2843 
RE/MAX One –  
Tracy Brugette Group                      409-291-8802 
  
Roofing 
ABC Supply, Inc.                               409-722-1628 
 
Signs/Printing 
Service Graphics                              409-860-4005 
  

Swimming Pools 
Platinum Pools                                 409-898-4995 
 
Title Companies 
Capital Title                                      409-860-5200 
Stewart Title                                     409-866-8880 
Texas Regional Title                         409-861-7335 
 
Utilities 
Centerpoint Energy                         409-860-7125 
Entergy                                              281-362-4033 
 
Vehicles 
JK Chevrolet                                      409-726-8900 
  
Warranty 
StrucSure Home Warranty             832-814-3942 
 

 
CONSUMER INFORMATION  

The Home Builders Association of Southeast Texas (HBASET) is a voluntary trade organization 
representing all segments of the residential building industry. Through training, education and active 
participation in the legislative and regulatory process, our organization works in conjunction with Texas 
Association of Builders and the National Association of Home Builders to make membership an essential 
element of a successful building industry company. 
 
We are not a regulatory agency. The HBASET is governed by a Board of Directors elected by members, 
and the board directs the policies and operations of the association in accordance with its bylaws. The 
policies and bylaws of HBASET do not include any formal or informal process to settle disputes or 
complaints against industry members. 

http://www.sherwin-williams.com/
http://billclarkbugsperts.com/
http://americanrealestate.com/
http://www.cbsouthernhomes.com/
http://www.kw.com/kw/
http://www.remax.com/realestateagentoffice/beaumont-tx-77706-tracybrugette-id29046112.html
http://www.abcsupply.com/
http://www.servicegraphicstx.com/
http://platinumpools.com/about-platinum-pools/areas-served-by-platinum-pools/beaumont-area/
http://www.ctot.com/
http://www.stewart.com/
http://www.texasregional.com/
http://www.centerpointenergy.com/home
http://www.entergy.com/
http://www.jkchevrolet.com/
http://www.strucsure.com/
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	when SELECting a qualified contractor

	 Make sure the contractor has a permanant business location and a good reputation with the local bank and suppliers.
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	 use local contractors, if possible. like you, they live in and care about their community.
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